Requirements for Completing the Fair Housing Plan

L Indicate whether this is the first Fair Housing Plan submitted by the recipient or
if one has been previously submitted.

II. List the major obstacles and impediments to affirmatively furthering fair housing
in the recipient’s community, e.g. lack of knowledge among citizens of fair housing laws,
lack of affordable housing stock, etc. These will be specific to the recipient community.

III.  Indicate whether the activities apply to part or all of the recipient’s community. If
some of the activities apply to only part, include an explanation.

IV.  List the activities the recipient will undertake to affirmatively further fair housing
in the recipient’s community. The activities should address the obstacles identified in
Section II. Activities should be planned for the life of the grant beginning with the
quarter in which the grant agreement was signed and should be listed by quarter with at
least one activity per quarter. (For example, Quarter 1, Jan —Mar 2009: Distribute fair
housing brochures to public library and local banks). The first activity must be
establishing and/or publishing the grantee’s fair housing complaint procedure and TDD
number in the local newspaper. In addition, the grantee must have at least one activity
for community outreach for fair housing in the form of a workshop or designated fair
housing fair within an identified quarter. Many recipients have chosen to do this

particular activity in the quarter containing April to celebrate National Fair Housing
Month.

V. Describe recipient’s method of receiving and resolving housing discrimination
complaints. The four key elements to include in complaint procedures are given in the
example below. The recipient may add additional information as appropriate.

Note: Municipalities may elect to adopt the fair housing plan and activities in the county
Analysis to Impediments to Fair Housing Choice, of the county in which they are located,
but CI needs this in writing, signed and dated by the local chief elected officer with the
local complaint procedure. The local activities must also adopt the county’s Analysis of
Impediments to Fair Housing Choice and the local activities must coincide with the
county activities.

Fair Housing Links
For more information on promoting fair housing, please visit:

http://www.hud.gov/offices/theo/promotingfth.cfm
http://www.hud.gov/local/index.cfm?state=nc
http://www.hud.gov/offices/theo/FHLaws/index.cfm
http://www.doa.state.nc.us/hre/fairhousing.aspx
http://www.hud.gov/offices/theo/images/thpg.pdf




VI.  To have the plan approved, please do the following:

1. Itis recommended to submit an electronic copy in Word format to the
Compliance Office at compliance@nccommerce.com. After review, a
Compliance staff person will notify the contact person of any required changes.

2. For approval, please submit an original hardcopy with signature of the local
Certifying Officer to the Compliance Office.

3. Upon receipt of the plan, the Compliance Office will issue an official letter
notifying the grantee that the Fair Housing Plan is approved.

VII. Compliance Reviews

Please note that the Compliance Office will conduct random desktop and on-site reviews
of fair housing plans in conjunction with Grant Representatives to ensure that applicants
are conducting fair housing activities as certified in the approved Fair Housing Plan.
Please ensure to maintain comprehensive documentation of fair housing activities for
reporting and monitoring.



Recipient’s Plan to Further Fair Housing

Grantee: Jackson County, North Carolina

Recipient’s Address: 401 Grindstaff Cove

Road, Sylva, NC 28779
Contact Person: Michael Poston,
Planning Director Contact Phone #: (828) 631-2261
Contact Email:
michaelposton@jacksonnc.org TDD #: 7-1-1
L. Indicate if the Recipient will be affirmatively furthering fair housing for the

first time or has implemented specific activities in the past.
First Time Past Activities X

II. Identify and analyze obstacles to affirmatively furthering fair housing
in recipient’s community. (Use additional pages as necessary)

We have investigated the public areas, such as
county buildings, public libraries, Dept. of Social Services,
local banks, Health Departments, and Section 8 Housing
Authority to find information that may be available to the
public concerning information on Fair Housing or to see if
there may be a lack of information. We have determined
that there is sufficient information available to the public to
enable them to be knowledgeable to fair housing
requirements. However, we do plan to supply additional
information to the public.

We have determined that Jackson County lacks
quality affordable housing. A significant portion of the
County’s affordable housing stock is in need of repairs
and/or weatherization. The County is currently
rehabilitating and weatherizing existing homes. We will
repair and rehabilitate existing homes with funds from the
housing program until May 30, 2016. Maintaining viable
and affordable homes will further fair housing in Jackson
County.

III.  Will the above activities apply to the total municipality or county?

Yes X No If no, provide an explanation.



IV.

Briefly describe the quarterly activities that the recipient will undertake over
the active period of the grant to affirmatively further fair housing in their
community. A time schedule and estimated cost for implementation of these
activities must be included. Activities must be scheduled for implementation at
least on a quarterly basis. (Use attached table)



Grantee Name: Jackson County

Quarterly Fair Housing Activity Quarter | Year | Estimated Actual
Cost Cost
Example: Establish FH policy, Complaint Procedure Quarter | 20xx Sxxxx Sxxxx
1
Obtained and distributed Fair Housing pamphlets to public Sk
agencies. Quarter | 2014 $50.00 $0.00
1
Distribute Fair Housing pamphlets to private and public Quarter | 2014 $50.00 $0_00
offices. 2
Apply for housing program grants, place posters at County
and municipal offices and post offices. Quarter | 2014 $100.00 $0.00
3
Continue distribution of Fair Housing information,
advertise Fair Housing Standards in local media. Quarter | 2014 $200.00 $150.00
4
$0.00
Obtained and distributed Fair Housing pamphlets to public Quarter | 2015 $50.00
agencies. ]
Distribute Fair Housing pamphlets to private and public Quarter | 2015 $50.00 $0.00
offices. 2
Place posters at county and municipal offices and post
offices. Quarter | 2015 $50.00 $0.00
3
Continue distribution of Fair Housing information.
Quarter | 2015 $50.00 $0.00
4 =
$0.00
Fair Housing pamphlets were distributed to Jackson County Quarter | 2016 $0.00
Department of Social Services, Jackson County Health 1
Department and Mountain Projects Inc. Jackson County
office.
Distribute Fair Housing Pamphlets to private and public Quarter $0.00
offices. 2 2016 $0.00
Distribute Fair Housing Pamphlets to municipal offices and | Quarter | 2016 $0.00 $0.00
post offices. 3




V. Describe recipient’s method of receiving and resolving housing
discrimination complaints. This may be either a procedure currently being
implemented or one to be implemented under this CDBG grant. Include a
description of how the recipient informs the public about the complaint
procedures. (Use additional pages as necessary)

See Attached: Compliance Complaint Procedure.

1) Any person or persons wishing to file a complaint of housing discrimination in the
county may do so by informing the county administrator of the facts and
circumstances of the alleged discriminatory acts or practice.

2)  Upon receiving a housing discrimination complaint, county administrator shall
acknowledge the complaint within 10 days in writing and inform the Division of
Community Assistance and the North Carolina Human Relations Commission about the
complaint.

3) The county administrator shall offer assistance to the Commission in the

investigation and reconciliation of all housing discrimination complaints which are based

on events occurring in the county.

4) The town/city/county administrator shall publicize in the local newspaper, with the
TDD#, who is the local agency to contact with housing discrimination complaints.

Approved By:

George W. Wooten,
County Manager

Name and Title of Signature Date
Chief Elected or Executive Officer



Jackson County
401 Grindstaff Cove Road
Sylva, NC 28779

CDBG SECTION 504 COMPLIANCE
COMPLAINT PROCEDURE

The County conforms to standard, ethical practices in the relocation of individuals and
families and desires to see that all interests are protected. If there are any questions or
complaints, the County solicits the cooperation of all owners and requests an opportunity
to discuss them in an effort to satisfy all parties concerned. The County has adopted the
following Complaint Procedure:

Citizens may make comments at any point in the program including planning,
implementation, and closeout. The County will respond in writing to written citizen
comments. Citizen comments should be mailed to George W. Wooten, County Manager,
401 Grindstaff Cove Road, Sylva, NC 28779. The County will respond in writing to all
written grievances within ten (10) calendar days of receipt of the comments.

If the complaint cannot be resolved in this manner, a meeting to discuss the complaint
with George W. Wooten, County Manager, should be requested. A meeting date and
time will be established within five (5) calendar days of receipt of the request. Upon
meeting and discussing the complaint, a reply will be made, in writing, within five (5)
calendar days.

If the citizen is dissatisfied with the local response, they may write to the North Carolina
Department of Commerce, Division of Community Assistance, 4313 Mail Service
Center, Raleigh, NC 27699-4313. DCA will respond only to written comments within
ten (10) calendar days of the receipt of the comments.

Received By:

Date Received:

4/19/2016



Local Jobs Initiative

Section 3 Plan
Local Economic Benefit for Low- and Very Low-Income Persons

Jackson County

(Town/City/County)
March 15, 2014- June 24, 2016
(Time Period)

[. APPLICATION AND COVERAGE OF POLICY

The County of Jackson is committed to the policy that, to the greatest extent possible, opportunities
for training and employment be given to lower income residents of the community development
project area and contracts for work in connection with federally assisted community development
project be awarded to business concerns located or owned in substantial part by persons residing in
the Section 3 covered area, as required by Section 3 of the Housing and Urban Development Act of
1968, the County of Jackson has developed and hereby adopts the following Plan:

The County of Jackson will comply with all applicable provisions of Section 3 of the Housing and
Urban Development Act of 1968, as amended (24 CRF Part 135), all regulations issued pursuant
thereto by the Secretary of Housing and Urban Development, and all applicable rules and orders of
the Department issued thereunder

This Section 3 covered project area for the purposes of this grant program shall include the County of
Jackson and portions of the immediately adjacent area.

The County of Jackson will be responsible for implementation and administration of the Section 3
plan. In order to implement the County of Jackson policy of encouraging local residents and
businesses participation in undertaking community development activities, the County of Jackson
will follow this Section 3 plan which describes the steps to be taken to provide increased
opportunities for local residents and businesses

This Section 3 Plan shall apply to services needed in connection with the grant including, but not
limited to, businesses in the fields of planning, consulting, design, building construction/renovation,
maintenance and repair, etc.

When in need of a service, the County of Jackson will identify suppliers, contractors or
subcontractors located in the Section 3 area. Resources for this identification shall include the
Minority Business Directory published through the State Department of Commerce, local directories
and Small Business Administration local offices. Word of mouth recommendation shall also be used
as a source.

The County of Jackson will include the Section 3 clause and this plan in all contracts executed under
this Community Development Block Grant (CDBG) Program. Where necessary, listings from any
agency noted above deemed shall be included as well as sources of subcontractors and suppliers. The
Section 3 Plan shall be mentioned in the pre bid meetings and preconstruction meetings.
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The prime contractor selected for major public works facility or public construction work will be
required to submit a Section 3 Plan which will outline his/her work needs in connection with the
project. Should a need exist to hire any additional personnel, the Jackson County Employment
Security Commission shall be notified and referred to the contractor.

Each contract for housing rehabilitation under the program, as applicable, for jobs having contracts in
excess of $100,000 shall be required to submit a Section 3 Plan. This Plan will be maintained on file
in the grant office and shall be updated from time to time or as the grant staff may deem necessary.

Early in our project, prior to any contracting, major purchases or hiring, we will develop a listing of
jobs, supplies and contracts likely to be utilized during the project. We will then advertise the
pertinent information regarding the project including all Section 3 required information. Community
Investment and Assistance (CI) should be contacted with the Bid Materials to distribute the
information throughout their list serve to reach out the communities.

II. AFFIRMATIVE ACTIONS FOR RESIDENT AND BUSINESS PARTICIPATION

The County of Jackson will take the following steps to assure that low income residents and
businesses within the community development project area and within the County of Jackson are
used whenever possible: (Describe below)

Jackson County places ads in the Sylva Herald when new projects arise and then chooses from
those who placed bids on the project.

(Example: Place qualified residents and businesses on solicitation lists, assure that residents and
businesses are solicited whenever they are potential sources of contracts, services or supplies; divide
total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by residents and businesses; establish delivery schedule, where the requirements
permits, which encourages participation by area for residents and businesses)

Please check the methods to be used for the Section 3 program in your community:

] The County of Jackson will place a display advertisement in the local newspaper containing the
following information:

i. A brief description of the project
ii. A listing of jobs, contracts and supplies likely to be utilized in carrying out the project.

iii.  Anacknowledgement that under Section 3 of Housing and Community Development Act,
local residents and businesses will be utilized for jobs, contract and supplies in carrying out
the project to the greatest extent feasible.

iv. A location where individuals interested in jobs or contracts can register for consideration

v. A statement that all jobs will be listed through and hiring will be done through the local
office of the North Carolina Employment Security Commission; a statement that all contracts
will be listed with the North Carolina Division of Purchase and Contracts; and a statement
that potential employees and businesses may seek development and training assistance

T T R e e T S O Y O e e e e eV L S e B e e S e o L e S e e |
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through various state and local agencies, or which the County of Jackson will maintain a list
for individuals and business concerns inquiring information

[ Training and technical assistance will be provided by the local community college for low
income residents requiring skills to participate in community development project activities.
Referrals will be made to the community college, local Private Industry Councils, Job Training
Partnership Act (29 U.S.C. 1579 (2)) (JTPA) Programs, and job training programs provided by local
community action agencies as appropriate. Residents and businesses will be encouraged to
participate in state and/or federal job training programs that may be offered in the area.

Low income residents and businesses will be informed and educated regarding employment and
procurement opportunities in the following ways:

i.  Advertisement in the local newspaper
ii.  Posting of Section 3 Plan at the County Courthouse
iii.  County Board meeting when project activities and schedules are discussed
iv.  Open meetings of Project Advisory Committee when everyone in neighborhood is invited
v.  Notification to other agencies that provide services to low-income people.

[] Other (describe):

The County of Jackson will, to the greatest extent feasible, utilize lower income area residents as
trainees and employees:

1. Encourage rehabilitation contractors to hire local area residents
2. Encourage public works contractors to hire local area residents

The County of Jackson will, to the greatest extent feasible, utilize businesses located in or owned in
substantial part by persons residing in the area

1. Contract with local contractors to perform demolition activities, and housing rehabilitation
activities.

2. Encourage public improvement contractors to hire local residents for site clearance work,
hauling materials, and performing other site improvements.

3. Encourage all contractors to purchase supplies and materials from the local hardware and
supply stores

III. RECORDS AND REPORTS

The County of Jackson will maintain such records and accounts and furnish such information and
reports as are required under the Section 3 regulations, and permit authorized representatives of CI,
and federal agencies access to books, records, and premises for purposes of investigation in
connection with a grievance or to ascertain compliance with this Section 3 Plan.

#
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The County of Jackson shall report annually the Section 3 numbers using the form HUD 60002 to CI
at the end of the calendar year as part of the Annual Performance Report (APR).

IV. MONITORING COMPLIANCE

The County of Jackson may require each applicable contractor to provide a copy of the Section 3
Plan and will monitor compliance during the performance of the contract. Copies of all
advertisements, notice, and published information will be kept to document the implementation of
the plan.

V. COMPLAINTS CONTACT

Please provide the main contact in case that any complaint is received from the general public on
Section 3 compliance (including name, phone number, address, and email):

Michael Poston

(828) 631-2255

401 Grindstaff Cove Rd.
Sylva, NC 28779
michaelposton@jacksonnc.org

Adopted this day of , 20

(Chief Elected Official)

ATTEST: (Clerk)
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Providing Meaningful Communication with Persons with Limited English Proficiency

Jackson County, North Carolina
(October 1, 2014 — June 24, 2016)

The purpose of this Policy and Plan is to ensure compliance with Title VI of the Civil Rights
Act of 1964, and other applicable federal and state laws and their implementing regulations with
respect to persons with limited English proficiency (LEP). Title VI of the Civil Rights Act of 1964
prohibits discrimination based on the ground of race, color or national origin by any entity receiving
federal financial assistance. Administrative methods or procedures, which have the effect of subjecting
individuals to discrimination or defeating the objectives of these regulations, are prohibited.

POLICY:

In order to avoid discrimination on the grounds of national origin, all programs or activities administered
by Jackson County will take reasonable steps to ensure that persons with Limited English Proficiency
(LEP) have meaningful access and an equal opportunity to participate in benefits and services for which
such persons qualify. This Policy defines the responsibilities the agency has to ensure LEP individuals
can communicate effectively.

DEFINITIONS:

Limited English Proficient (LEP) individual — Any prospective, potential, or actual recipient of benefits
or services from the agency who cannot speak, read, write or understand the English language at a level
that permits them to interact effectively with health care providers and social service agencies.

Vital Documents — These forms include, but are not limited to, applications, consent forms, all
compliance plans, bid documents, fair housing information, citizen participation plans, letters containing
important information regarding participation in a program; notices pertaining to the reduction, denial, or
termination of services or benefits, the right to appeal such actions, or that require a response from
beneficiary notices advising LEP persons of the availability of free language assistance, and other
outreach materials.

Title VI Compliance Officer: The person or persons responsible for administering compliance with the
Title VI LEP policies.

Substantial number of LEP: 5% or 1,000 people, whichever is smaller, are potential applicants or

recipients of the agency and speak a primary language other than English and have limited English
proficiency.

PROCEDURES:
1. IDENTIFYING LEP PERSONS AND THEIR LANGUAGE

The County of Jackson will promptly identify the language and communication needs of the LEP person.
Staff will use a language identification card (or “I speak cards,” provided by Community Investment and
Assistance (CI)) and LEP posters to determine the language. In addition, when records are kept of past

#
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interactions with individuals or family members, the language used to communicate with the LEP person
will be included as part of the record.

2. OBTAINING A QUALIFIED INTEPRETER

List the current name, office telephone number, office address and email address of the Title VI
compliance officers:

Geroge W. Wooten
Jackson County Manager
401 Grindstaff Cove Road
Sylva, NC 28779

(828) 631-2295

(Note: The agency must notify the CI Compliance Office immediately of changes in name or
contact information for the Title VI compliance officer.)

Check all methods that will be used:

[X] Maintaining an accurate and current list showing the language, phone number and hours of
availability of bilingual staff (provide the list):

George W. Wooten
Spanish

(828) 631-2295
Monday- Friday 8:00 a.m. to 5:00 p.m

Contacting the appropriate bilingual staff member to interpret, in the event that an interpreter is
needed, if an employee who speaks the needed language is available and is qualified to interpret;

[ ] Obtaining an outside interpreter if a bilingual staff or staff interpreter is not available or does not
speak the needed language.

Jackson County Health Services and Jackson County Sheriff’s Department.

Have/has agreed to provide qualified interpreter services. The agency’s (or agencies’) telephone
number(s) is/are (insert number (s)), and the hours of availability are (insert hours).

Sheriff’s Department- Available 8:00 a.m. to 5:00 p.m. (828) 586-4355
Health Services- Available 8:00 a.m. to 5:00 p.m. (828) 586-8994

[] Other (describe):

All staff will be provided notice of this policy and procedure, and staff that may have direct contact
with LEP individuals will be trained in effective communication techniques, including the effective use
of an interpreter.
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Some LEP persons may prefer or request to use a family member or friend as an interpreter. However,
family members or friends of the LEP person will not be used as interpreters unless specifically requested
by that individual and after the LEP person has understood that an offer of an interpreter at no charge to
the person has been made by the facility. Such an offer and the response will be documented in the
person’s file. If the LEP person chooses to use a family member or friend as an interpreter, issues of
competency of interpretation, confidentiality, privacy, and conflict of interest should be considered. If the
family member or friend is not competent or appropriate for any of these reasons, competent interpreter
services will be provided to the LEP person.

Children and other residents will not be used to interpret, in order to ensure confidentiality of information
and accurate communication.

3. PROVIDING WRITTEN TRANSLATIONS

i.  Jackson County will set benchmarks for translation of vital documents into additional languages.
(please ensure to keep records of those documents that apply to your agency)
ii.  When translation of vital documents is needed, Jackson County will submit documents for
translation into frequently-encountered languages.
iii.  Facilities will provide translation of other written materials, if needed, as well as written notice of
the availability of translation, free of charge, for LEP individuals.

4. PROVIDING NOTICE TO LEP PERSONS

Jackson County will inform LEP persons of the availability of language assistance, free of charge, by
providing written notice in languages LEP persons will understand. Example: The notification will
include, in the primary language of the applicant/recipient, the following language: IMPORTANT: IF
YOU NEED HELP IN READING THIS, ASK THE AGENCY FOR AN INTERPRETER TO HELP.
AN INTERPRETER IS AVAILABLE FREE OF CHARGE.

All interpreters, translators and other aids needed to comply with this policy shall be provided without
cost to the person being served, and individuals and their families will be informed of the availability of
such assistance free of charge.

At a minimum, notices and signs will be posted and provided in intake areas and other points of entry,
including but not limited to the main lobbies, waiting rooms, etc.

Reception area, Jackson County Planning Department
Reception area, Jackson County Department of Social Services
Reception area, Jackson County Public Housing Agency & Veteran’s Affairs Office Building

Notification will also be provided through one or more of the following: outreach documents, telephone
voice mail menus, local newspapers, radio and television stations, and/or community-based organizations

Outreach documents.

5. MONITORING LANGUAGE NEEDS AND IMPLEMENTATION

e —
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On an ongoing basis, Jackson County will assess changes in demographics, types of services or other
needs that may require reevaluation of this policy and its procedures. In addition, Jackson County will
regularly assess the efficacy of these procedures, including but not limited to mechanisms for securing
interpreter services, complaints filed by LEP persons, feedback from residents and community
organizations, etc.

I. Compliance Procedures, Reporting and Monitoring
A. Reporting

The agency will complete an annual compliance report and send this report to CI. (Format will be
supplied by CI)

B. Monitoring
The agency will complete a self-monitoring report on a quarterly basis, using a standardized reporting
system proposed by the local government. These reports will be maintained and stored by the Title VI
Compliance Officer and will be provided to the CI upon request.
The agency will cooperate, when requested, with special review by the CI.

II.  Applicant/Recipient Complaints of Discriminatory Treatment

A. Complaints
The agency will provide assistance to LEP individuals who do not speak or write in English if they
indicate that they would like to file a complaint. A complaint will be filed in writing, contain the name
and address of the person filing it or his/her designee and briefly describe the alleged violation of this

policy. The form can be found at Aztp.//www.nccommerce.com/cd/community-investment/forms-
resources/compliance-plans-and-templates.

The agency will maintain records of any complaints filed, the date of filing, actions taken and resolution.
The agency will notify the appropriate section within CI of complaints filed, the date of filing, actions
taken and resolution. This information will be provided within 30 days of resolution.

B. Resolution of Matter
If the matter cannot be resolved by informal means, the individual will be informed of his or her right to
appeal further to CI. This notice will be provided in the primary language of the individual with Limited
English Proficiency.
The CI Compliance Office will conduct an investigation of the allegations of the complaint. The
investigation will afford all interested persons and their representatives, if any, an opportunity to submit

evidence relevant to the complaint.

The investigation will not exceed 30 days, absent a 15-day extension for extenuating circumstances.
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If the investigation indicates a failure to comply with the Act, the local unit of government, agency
Director or his/her designee will so inform the recipient and the matter will be resolved by informal
means whenever possible within 60 days.

If the matter cannot be resolved by informal means, then the individual will be informed of his or her
right to appeal further to the Department of Justice. This notice will be provided in the primary language
of the individual with Limited English Proficiency.

If not resolved by CI, then complaint will be forwarded to Department of Justice (DOJ), Department of
Housing and Urban Development (HUD) Field Office.

SUBMITTED AND ADOPTED BY:

Name of Chairman of Board

Signature of Chairman of Board

Date
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