
Jackson County Public Library

Albert Carlton-Cashiers
Community Library &



Jackson County 
Public Library

310 Keener Street, Sylva
(828) 586-2016
fontanalib.org/jackson

Monday 9-6
Tuesday 9-8
Wednesday 9-6
Thursday 9-8
Friday 9-5
Saturday 9-5



Albert Carlton-
Cashiers Community 
Library
249 Frank Allen Rd
Cashiers
(828) 743-0215
fontanalib.org/cashiers

Monday Closed
Tuesday 10-5:30
Wednesday 10-5:30
Thursday 10-5:30
Friday 10-5:30
Saturday 10-4



FONTANA REGIONAL LIBRARY’S
MISSION AND VISION

Mission

To provide the public 
of Jackson, Macon, 

and Swain county with 
excellent service and 
convenient access to 

resources for their 
educational, 

informational, and 
recreational needs.

Vision

The heart of the 
community, 
enriching lives and 
inspiring the future.



35,013
Total number of people who have a library card in Jackson County



92,994
The number of patrons that have visited our libraries so far this fiscal year



Books
Audiobooks

DVDs
Telescopes
Launchpads
Projectors
Hotspots
Puzzles

(7/1/24-2/28/25) 

122,039 items checked out



NC CARDINAL



NC CARDINAL

8.1
Million Items in the 

Catalog

Counties throughout NC

66

Library Systems
8 Regional, 36 County, 6 

Municipal, 1 Special

54
Physical Branches Throughout 

NC

234



E-RESOURCES - OVERDRIVE / LIBBY

eBooks for grades K-3

eBooks for grades 4-8

eBooks, eAudiobooks & eMagazines



Courses
Hundreds to 
choose from

Assessments
Receive actual 

grades and 
feedback

Self-Paced
Learn when you 

want

CEUs and 
Certificates

CONTINUE YOUR EDUCATION WITH
UniversalClass

442 Lessons viewed; 302 Videos watched; 595 Student submissions



iOS Users Group

Android Users Group

TECH HELP RESOURCES

Tech Time with Digital Navigators



Reference Transactions: 14,421

Technology Assistance: 3,351
(Does not include Tech Time)

REFERENCE SERVICES



Library Computers Used

3,055

Individual WIFI Uses

112,504

COMPUTER AND WIFI USAGE



LIBRARY PROGRAMS

Number of Library Programs: 549

Number of Attendees: 8,798

Number of Non-Library Programs: 1,569

Number of Attendees: 10,143



YOUTH LIBRARY PROGRAMS

Rock & Read
Baby Storytime
Toddler Storytime
ARTrageous
Lego Club
Family Nights
Music
Bilingual Storytime



TEEN LIBRARY PROGRAMS

Teen Time
Resume Help
Graphic Novel Club
Coffee Chat
Game Club
Volunteer Opportunities
Dungeons & Dragons
Art Time



ADULT LIBRARY PROGRAMS

Book Groups
Author Events
Guest Speakers
Spice Club
Dementia Support Group
Creating Community Crafts
Mah Jongg
Live Music



LIBRARY OUTREACH

Greening Up the Mountains
Dia del Niño
Storywalks
Festival of Trees
Back to School Bash
Community Halloween
Childcare Storytimes
Farmer’s Market Booth
Off-site Book Group
School Visits
Off-Site Computer Classes



fontanalib.org/print

Wireless 
PrintingFind information, get 

connected, 
troubleshoot

Assistance

Monday-Saturday
Best to call ahead!

Notary Services
Call ahead

Exam Proctoring

Children through age 18
Through JCPS & Manna

Free Summer Lunches



GRANTS
Wade Hampton $15k - e-resources
Cedar Creek Club $8k - Junior Library Guild
Cullasaja Women's Outreach  $10,500 - STEAM 
Church of the Good Shepherd $6,400 - Large Print
Foundation $10k - Programming and literacy 
FoL Neely Fund $3500 - periodicals
Digital Champions (FRL) $300,000 over 2 years



CREDITS: This presentation template was created 
by Slidesgo, including icons by Flaticon, and 

infographics & images by Freepik. 

THANKS!
Do you have any questions?
tfitzmaurice@fontanalib.org

828-586-2016
srichards@fontanalib.org

828-743-0215

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:srichards@fontanalib.org

