Vaya Health

VAYAHEALTH

March 27, 2023

Secretary Kody H. Kinsley

N.C. Department of Health and Human Services
2001 Mail Service Center

Raleigh, NC 2769%-2000

Dear Secretary Kinsley:

ly the same as the one
ess worthy of advancement now.

of foster care youth in a collaborative effort the
Initiative (NCCFil). The initiative, led dlrectlyb

standgrdized policies and administrative processes to allewate
agency administrative burden and facilitate access to care for the

"iatric Residential Treatment Facilities, and crisis service facilities regardless
of geographic location or the need for transitions of care in another part of the state.

The LME/MCOs have proven that they can quickly accomplish much to improve the parts of the
system that are in their purview.

Second, the LME/MCOs are closer to the launch of Tailored Plan. As you know, NCDHHS years ago

acknowledged, the General Assembly concurring, that the best way to ensure healthy outcomes for
the state’s complex and specialty populations was through a whole-person approach that came to
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be called Tailored Plans. Later this year, Medicaid beneficiaries with serious behavicral health
needs, intellectual/developmental disabilities {{/DDs}, and traumatic brain injuries (TBIs) will have
access to an integrated health plan that serves their needs through a public managed care
organization {one of the LME/MCOs} that provides access to care for members and budget
predictability to the State.

If the best solution for the complex and, in many cases, vulnerable populations mentioned above
is in a Tailored Plan operated by an LME/MCO and launching later this year then why would the
state’s foster care population be treated any differently?

Why should the state’s youth in foster care wait years for NCDHHS to spent ‘a significant amount of
taxpayer dollars to: have a waiver approved by the Centers for Medi 1 and:Medicare Services
(CMS), issue a Request for Propasals {RFP), score the proposals gan’él ward the contract, deal with
lawsuits from those who did not win the contract, and then begin to implemen

’

s

IH

This local voice is importa dard, “one-size-fits-al

care. We want to work wi

approach to specialty

persorrjélized care available through dedicated local providers who
nities they serve.

Thank you for listening to our concerns.
Sincerely,

Vaya Health Regional Board 1 representing Cherokee, Clay, Graham, Haywood, Jackson, Macen
and Swain counties
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