
Tyler’s Flagship Solution for Planning, Permitting & 
License Management

Enterprise Permitting & License Management



• Tyler is the largest software provider in the 

US focused exclusively on public sector

• Our solutions empower our clients to build 

safe, vibrant and connected communities

Trusted Partner



Strength & Stability

• 1 Billion Revenue / 93 Million in R&D (2021)

• 3X on Forbes’ “Most Innovative Growth 

Companies” list

• Double-digit Annual Growth since 2002



• 30 Years of Public Sector Focus

• More than 40% of our employees have 

worked in the public sector

Public Sector Expertise



37,000 + installations spanning all 50 U.S. states, Canada, 
the Caribbean, Bermuda, Australia, and other international 
locations.



Expansive North Carolina Client Base



Client Loyalty

• 98% client retention rate

• 45% of clients have been using a Tyler 

solution for more than 10 years



Account Management

We’re always here when needed with 
multiple support channels



Unlimited  Phone 

support

Tyler Support Channels

Unlimited Email 

support

Online client portal & 

knowledgebase



How is Tyler’s proposed solution uniquely 

equipped to support the County’s Goals?



Tyler Enterprise ERP Solutions

• Tyler Enterprise Solutions are 

Purpose-Built specifically for 

Government Agencies

• Self-Contained & Centralized

• Modern & Intuitive UI

• Cloud-Native (AWS)



Centralized Access to Property Information

• GIS Centric Data Model

• Singular and Authoritative Source of 

Property Data for All Departments

• Built on ArcGIS (Esri) Technology

• Spatially-Enabled Workflow Creation

• Global Access to Property History 

Across the Enterprise

Conditions Violations

Zoning

EntitlementsProjects

Documents

Holds



Accessibility, Transparency & Consistency

• 24 x 7 Customer Access

• Multilingual & ADA Compliant

• Online Application Submission & 

Payments

• Standardized Communication

• Comprehensive Toolsets for 

Architects, Engineers and Associates



Maximize Staff Time Spent in the Field

• Offline Functionality for Working in 
Remote Areas

• Email, Photo, Digital Signature and 
Print Functions on One Device

• Standardized Inspection Checklists 
and Integrated Code Books

• Maximize Efficiency and Speed Up 
Inspection Processing



Intuitive and Powerful Reporting

• Performance Dashboards for 

Managers & Operational Users

• Agency-Specific Data Points and 

Visualization Cards

• Ad-Hoc Reporting 

• Save & Share Data Sets



Executive-Level Insights

• Real-Time Process Visualization

• Identify & Resolve Bottlenecks and 

Inefficiencies

• Instantaneous Performance Metrics

• Workflow Prioritization and Workforce 

Management

• Powered by Tyler’s Socrata™ Platform



tylertech.com


