
Ready…. Wherever you are

The one-on-one support you need—now at your fingertips!
We’re pleased to announce that our NC Plans Retirement Education Counselor, Deborah 
Rapetski, who has always been available for in-person assistance with the 401(k) and 457 
Plans, is now available from the convenience of your computer or your phone. 

Benefits of a virtual one-on-one:
 You choose a time that works best for you
 You can find a private space 
 You can include a spouse, significant other, or anyone else you choose 

How can you schedule a session?
It’s easy to schedule your appointment. Click on the link below and select your appointment. 

https://prutimetrade.secure.force.com/cts?Id=a3S3b000000p4YSEAY

After you’ve selected your time and scheduled the meeting, you’ll receive an automated email 
invitation. Please be sure to ACCEPT this invitation as it contains instructions for logging in to 
the meeting along with a link to cancel or change the meeting.

We encourage you to make the most of the benefits available to you through the NC 401(k) and 
NC 457 Plans. Virtual one-on-one support is just one of the ways your Retirement Education 
Counselor can support you. 

For information about these plans, visit NCPlans.prudential.com. 

Prudential Retirement provides the communications and recordkeeping services for the NC 401(k) and NC 457 Plans and the NC 
403(b) Program. With the exception of the NC Stable Value Fund and the NC Fixed Income Fund, the investments offered to you 
within the NC 401(k) and NC 457 Plans are not offered by or affiliated with Prudential Financial or any of its companies or 
businesses. Prudential Retirement is a Prudential Financial business.

North Carolina Total Retirement Plans and the North Carolina Total Retirement Plans logo are service marks of the North Carolina 
Department of State Treasurer.

Retirement Education Counselors are registered representatives of Prudential Investment Management Services LLC (PIMS), 
Newark, NJ, a Prudential Financial company.
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