Blue Cross and Blue Shield of North Carolina (Blue Cross NC) is an independent licensee
of the Blue Cross Blue Shield Association.

Prime Therapeutics is an independent company that provides pharmacy benefit
management services on behalf of Blue Cross NC. Prime Therapeutics does not offer
Blue Cross and Blue Shield products or services.

The Blue Cross® Blue Shield® names and symbols are registered marks of the Blue Cross
Blue Shield Association.

Accredo is a specialty pharmacy that is contracted to provide services to members of
Blue Cross and Blue Shield of North Carolina.

Accredo is a trademark of Express Scripts Strategic Development, Inc.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service
people with disabilities as well as free language services for people whose primary
language is not English. Please contact the number on the back of your card for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia

gratuita a las personas con discapacidades, asi como servicios lingiiisticos gratuitos
para las personas cuyo idioma principal no es el inglés. Comuniquese con el nimero
que aparece en el reverso de su tarjeta del seguro para obtener ayuda.

7073-KNC © Prime Therapeutics LLC 02/21

02013557

BlueCross BlueShield
of North Carolina

ACCREDO,
A SPECIALTY PHARMACY

FROM PRIME THERAPEUTICS




accredo

ACCREDO: THE MEDICINES
YOU NEED, WITH

SMOOTH DELIVERY AND
PERSONALIZED CARE

Your health plan is committed to giving
you a specialty pharmacy that offers
the medicines and support you need
to manage your complex health issues.
That’s what you get with Accredo.

Accredo is a safe, convenient way to get
your medicine. Plus, it offers:

Access to 99.9% of specialty medicines, which
means you may be more likely to get all your
specialty medicines from one pharmacy

Simple communication, including refill reminders,
through phone, email, text or web, whichever
you prefer

A mobile app that allows you to refill and track
prescriptions, make payments and set reminders
to take your medicines*

500 condition-specific pharmacists and 600+
nurses, all offering one-on-one counseling

Free standard delivery

24/7 support

*Not all medicines can be refilled on the app.

Get one-on-one support for your specific
health condition

Accredo has 15 Therapeutic Resource Centers® (TRCs),
each focused on a specific specialty condition.
You’ll have direct access to counseling and
education on your health condition, from specially
trained pharmacists, nurses and other clinicians.

They’ll discuss how to reduce your disease
progression, achieve your treatment goals, manage
any side effects from your medicines, and find the
most effective way to take your medicines. They’ll
also monitor your progress and offer support with

any financial or insurance concerns you may have.

It’s easy to get started

To start using Accredo, contact an Accredo patient
care advocate at 833.599.0513. They’ll work with
your doctor on the rest.

You can access Accredo.com/BCNC to:

Order refills online

Check order status and track shipments
View order and medication history

Set communication preferences

Learn more about your condition

ACCREDO TRCs INCLUDE:

Rheumatoid arthritis and inflammatory conditions
Endocrine conditions

Cystic fibrosis

Transplant

HIV

Neurology and multiple sclerosis
Asthma and allergy

Hepatology

Pulmaonary arterial hypertension
Blood disorders

Immune disorders

Rare disease

Oncology

Fertility

Select specialty conditions



